HEMS One: Work Order Priorities

To access Work Order Priorities records, click on the hamburger menu in the upper left of
the HEMS One window (1), followed by the Information Lists menu (2), then the Work Order
Lists submenu (3), then click on Work Order Priorities (4).

3 EQ2 HEMS One work Order Equipment Projects Stock Manage!
Activities >
GLUEIGIIES S Departments

2 > Certificates
> Device Inclusion

Employees
Equipment Inventory Lists »
L it >

Work Order Lists > es

Work Components
Work Order Priorities
Work Order Status

Work Order Types

Work Order Priorities Add/Edit B
Priority Name Weight
0 @ Active
Response Time Close Time
0 0
Notes
o
@
1. Priority Name: The name of the Priority.
2. Weight: The numerical weight of the Priority (on a scale of 1-100 where 100 is the
most important priority and 1 is the least important).
3. Active checkbox: This box indicates if the Code is active or not.
4. Response Time: The organizational response time policy for the Priority.
5. Close Time: The organizational close time policy for the Priority.
6. Notes: Thisis an open text field.
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